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Some words are shown in bold, like this.
You can find out what they mean by
looking in the glossary.




Firefighters help people
in an emergency.
They put out fires. They
help at accidents and
disasters. Firefighters
rescue people from

all types of situation.




What firefighters do

A fire can start at any time, day or night,
Firefighters must always be ready to
help. Fast response saves lives.
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First aid

Firefighters are offen the first people to
arrive af the scene of an emergency.
They rescue people who need help.
Firefighters are trained in first aid.




The control room

An emergency call comes info the

control room. The dispatcher asks
the caller questions about the fire.

The dispatcher notes down the details.
He or she decides how many fire engines
to send. The firefighters are ready and
waiting. They race fo the fire engine.




rirefighting vehicles

ers travel in @ fire engine. It has

Firefight
hoses for pumping water. Cupboards on

the sides hold the firefighters’ equipment,
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Fire and rescue boat
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Firefighters use boats for emergencies
on rivers.They rescue people from ships
= that are sinking or on fire.The boats
Storage cupboards have pumps that use river water to
put out fires.
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Fighting A fire
The firefighters quickly study the
fre. They see if anyone needs to be

rescued. Then they decide who will
do each job.
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Firefighters have long ladders. Some fire
engines have cradles to lift firefighters
higher into the air.They use hoses fo
spray strong jetfs of water on a fire.
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special tools
Breathing smoke is dangerous. Firefi Shiers
wear special masks. The masks are

connected o oxygen fanks. Firefighters
wear the tanks on their backs.

Firefighters use special cameras
fhat show body heat.They show the
firefighters where people are trapped.




Helping at accidents

refighters alSO help other emergency
services af road accidents. They rescue
~eople trapped in cars. Sometimes

hey have fo cut the car apart.
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If dangerous chemicals are spilled,
firefighters can help.They wear special
protective clothing.They make sure
the chemicals do not spread.
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Keeping busy

Firefighters k€eP pusy as they wait for the
~ext call. They check their equipment to
ake sure it is ready when they are needeq

Members of the fire and rescue service
visit factories, offices and shops.They check
that fire safety rules are being followed.
They check fire exits and fire extinguishers.




Teaching the public

Firefighters offen visit sSChoOIs. They talk
to children about their job.They show

them the fire engine and explain how
they fight fires.

smoke alarm

Firefighters also visit people in their
homes.These visits are called Safe

and Well visits. Firefighters check plug
sockets and electrical wiring. They *
nstall and test smoke alarms




taying safe
Iways remember:
Never play with fire or matches.

Ask your parents to test the smoke
alarm regularly.

Call 999 in an emergency.

Make sure you know your address.
You will need to tell the dispatcher
your address if you call 999.

Glossary

| a substance used in or produced by a

ghermie? ome chemicals are dangerous

chemicol process. S
ntrol room room where dispatchers answer
o v
cmergency calls and send out fire Ccrews
e

dispatcher person who answers calls and decides
i

what fype of help to send

emergency Sserous situation, such as a fire or road
accident, that calls for fast action

equipment items that a person needs to do their job
fire extinguisher something that puts a fire out

first aid emergency medical help given while waiting
for a doctor

oxygen gas in the air that people need to breathe
protective clothing clothing that protects the body
siren warning device that makes a loud noise

smoke alarm object that makes a loud noise if ity
senses smoke
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